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FACILITATORS OF POWERFUL AND POSITIVE CHANGE

Ignite your Telephone Etiguette

Do you want to be more efficient and productive on the
telephone?

Do you need tools to use the telephone more effectively?

IT you have answered "yes'™ to any of these questions...

Then send your team on our 1l-day, training course. To
improve efficiency and work productivity over the
telephone.

TARGET GROUP: All staff

Content

Improved communication

Develop practical telephone skills

Improve efficiency over the phone

Establishing rapport over the phone

Professionalism and optimistic attitude on the phone
Module can be tailored to include sales over the
telephone
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Improve your phone efficiency — communicate effectively
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inspire educate energize



